
SHELBY COUNTY 
 
Shelby Attorney's Office 
Shelby County Courthouse 
Harlan, IA 51537 
(712) 733-1122 
FAX: (712) 733-1123 
Email: mgross@harlannet.com 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
(515) 473-9300 
FAX:  (515) 473-9298 
TYPES OF SERVICE: 
Provides assistance to federal victims 
and witnesses 
SERVES THE FOLLOWING 
COUNTIES: 
Adams, Appanoose, Audubon,  Boone, 
Cass, Clarke, Dallas, Davis, Decatur, 
Freemont, Greene, Guthrie, Harrison, 
Jasper, Jefferson, Keokuk, Lucas, 
Madison, Mahaska, Marion, Marshall, 
Mills, Monroe, Montgomery, Page,  
Polk, Pottawattamie, Poweshiek, 
Ringgold, Shelby, Story, Taylor, Union, 
Wapello, Warren, & Wayne.  
 
United States Attorney’s Office 
Southern District     (Branch Office) 
U.S. Courthouse 
131 East 4th. Street 
Suite 310 
Davenport, IA 52801 
(563) 449-5432 
FAX: (563) 449-5433 

SERVES THE FOLLOWING 
COUNTIES: 
Clinton, Des Moines, Henry, Johnson. 
Lee, Louisa, Muscatine, Scott, Van 
Buren & Washington 
 
Shelby County Sheriff 
612 Court Street 
Harlan, IA 51537-1353 
(712) 755-5026 
FAX: (712) 755-2481 
 
Harlan Police Department 
P.O. Box 650 
Harlan, IA 51537-0650 
(712) 755-5252 
FAX: (712) 755-5152 
 
Shelby County Clerk of District Court 
Shelby County Courthouse 
612 Court Street 
P.O. Box 431 
Harlan, IA 51537 
(712) 755-5543 
FAX:  (712)  755-2667 
 
Shelby County General Relief 
612 Court Street 
Harlan, IA 51537 
(712) 755-3907 
FAX:  ( 712) 755-7556 
HOURS:  8:00 – 4:30 
Monday, Wednesday & Friday 
TYPES OF SERVICE: 
Provides necessities: rent, food, 
clothing, utilities, medical care, and 
makes referrals to other assistance 
programs 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 



Child Support Recovery Unit 
625 N. West Street 
Carroll, IA 51501 
 
Iowa Legal Aid 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First 
Avenue 
Council Bluffs, IA  51503 
(712) 328-3982   (800) 432-9229 
FAX:  (712) 328-3996 
TYPES OF SERVICE: 
Free legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES: 
Audubon, Carroll, Cass, Crawford, 
Fremont, Harrison, Mills, Montgomery, 
Page, Pottawattamie, Ringgold, Shelby, 
& Taylor 
 
Legal Hotline for Older Iowans: 
1111-9th St., Suite 230 
Des Moines, IA 50314 
(515) 992-8161 (800) 992-8161 
WEB: www.lawhelp.org/program/898/ 
TYPES OF SERVICE: 
Free legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES: 
Statewide 

Phoenix House Sexual Abuse 
Program 
300 West Brody, Suite 223 
Council Bluffs, IA 51503 
(712) 256-2059 (712) 328-0266 
(888) 612-0266 
FAX: (712) 256-1186 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, 
legal advocacy, personal advocacy, 
community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, 
incest 
survivors 
FEE INFORMATION: 
No fee for services.  Donations 
accepted. 
 
Family Crisis Support Network 
P.O. Box 11 
Atlantic, IA 50022 
(712) 243-6615    
CRISIS LINE:  (800) 696-5123   
FAX:  (712) 243-3098 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, 
legal advocacy, community education, 
emergency transportation and financial 
assistance 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual assault/abuse 
and incest 
FEE INFORMATION: 
No fee for services. Donations 
accepted. 
SERVES THE FOLLOWING 
COUNTIES: 
Adair, Audubon, Cass, Fremont, Mills, 
Montgomery, Page & Shelby 



Lutheran Social Service 
205 S. 7th St. 
Denison, IA 51442 
(712) 263-9341 
FAX:  (712) 263-6061 
TYPES OF SERVICE: 
Counseling/therapy, In-home/family 
centered services, & foster care. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, Medicaid/Medipass, 
Medicare. 
SERVES THE FOLLOWING 
COUNTIES: 
Calhoun, Carroll, Crawford, Ida, 
Monona, & Sac 
 
Southwest 8 Senior Services     
3319 Nebraska Avenue 
Council Bluffs, IA 51501 
(712) 328-2540 (800) 432-9209 
FAX:  (712) 328-6899 
Web: www.southwest8.org 
TYPES OF SERVICE: 
Outreach, info/referral, congregate 
meals, legal services, counseling, home 
health, homemaker, home-delivered 
meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 60+ 
FEE INFORMATION: 
None 
SERVES THE FOLLOWING 
COUNTIES: 
Cass, Fremont, Harrison, Mills, 
Montgomery, Page, Pottawattamie & 
Shelby 
 


